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TOP 10 WORKPLACE DISCRIMINATION CLAIMS      

In 2017, the Equal Employment Opportunity Commission (EEOC) resolved more than 99,109 

workplace discrimination claims—securing more than $398 million from employers in the private and 

public sectors as a result of these claims. Discrimination lawsuits can be very time-consuming and 

expensive for employers, and can result in a loss of employee morale or reputation within the 

community. 

TOP CAUSES OF DISCRIMINATION CLAIMS  
According to the EEOC, the following are the top 10 reasons for workplace discrimination claims in 

fiscal year 2017: 

1. Retaliation—41,097 (48.8 percent of all charges filed) 

2. Race—28,528 (33.9 percent) 

3. Disability—26,838 (31.9 percent) 

4. Sex—25,605 (30.4 percent) 

5. Age—18,376 (21.8 percent) 

6. National origin—8,299 (9.8 percent) 

7. Religion—3,436 (4.1 percent) 

8. Color—3,240 (3.8 percent) 

9. Equal Pay Act—996 (1.2 percent) 

10. Genetic Information Nondiscrimination Act—206 (0.2 percent) 

- These percentages add up to more than 100 percent because some lawsuits were filed alleging 

multiple reasons for discrimination. 

- Retaliation claims are the most frequently filed charge of discrimination—making up more than 48 

percent of all charges filed in 2017. The number of retaliation lawsuits may continue to rise in the future 

due to new regulations proposed by the EEOC. 



 

 

 
2 

WHAT EMPLOYERS SHOULD DO  
Employers should take the following steps to protect themselves from retaliation and other 

discrimination claims: 

• Audit their practices to uncover any problematic situations.  

• Create a clear anti-retaliation policy that includes specific examples of what management can 

and cannot do when disciplining or terminating employees. 

• Provide training to management and employees on anti-retaliation and other discrimination 

policies. 

• Implement a user-friendly internal complaint procedure for employees. 

• Uphold a standard of workplace civility, which can reduce retaliatory behaviors. 

For more information on discrimination claims and for tips on how to protect your business, contact 

ExpertQuote Insurance Services Inc. today. 

 

About Us 
 
ExpertQuote (EQ) is a corporate benefits firm specializing in all aspects of Group Health Insurance from 

high-tech startups to large firms including public companies, non-profits, and banks. ExpertQuote has 

the distinct privilege of representing sports teams: The San Jose Sharks, The Barracudas, and San Jose 

Spiders!  

In face of the ever-increasing health insurance premiums, ExpertQuote has a proven strategy that is 

saving its clients from $25,000 up to $2M+ a year on benefits expenditures.  ExpertQuote's solution is 

helping clients preserve and provide competitive benefits packages in an ever-competitive landscape for 

quality talent. EQ has an extensive offering, providing Full Concierge Model & Complimentary Benefit-

Administration Platform and HR Services:    www.ExpertQuote.com   


